Davidson County Circuit Court Clerk’s Office

Accessing Document Images Via CaseLink

January, 2006



Users familiar with navigating CaseLink should have no trouble accessing
document images. After logging into CaseLink and displaying the
“Pleadings/Orders” screen on a case, you will notice a column with the heading,
“PDF”. See Figure 1.
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Figure 1

Line items with the characters “PDF” in the “PDF Column” have an image
attached. See Figure 2.
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Figure 2

In order to view the image, simply click the “View” button to the right of the
characters, “PDF”. (Figure 3) The image will be displayed in Adobe Acrobat
Reader. If you do not have Adobe Acrobat Reader installed on your computer, it
can be downloaded free of charge. See www.nashville.gov/circuit/caselink for a
link to the download site.



http://www.nashville.gov/circuit/caselink
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Figure 3

Clicking the “View” button on lines that do not display the characters “PDF” in the
“PDF Column” will display the message depicted in Figure 4.
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NOTE: If you have a popup blocker installed on your computer, you may see the
error message displayed in Figure 5 when you attempt to view an image.

order to prevent this error from occurring, you must enable popups for
caselink.nashville.gov in your popup blocker software.
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